
Welcome 
home.
Here’s how to get online.



Wifi
Network:

Password:

Share highlights from your trip with #vacasa!



We’re 
so glad 
you’re here.
Here’s everything you need to 
know about your Vacasa home:

Have questions about your new home-away-from-home? 
Go to www.vacasa.com/trip and enter your reservation 
number or the Home ID to access the home guide.

Your Home ID is: 

We hope you enjoy your stay!

If you need anything else, call us at 1.855.448.1906.

1. The house and surrounding property are 
completely non-smoking.

2. More isn’t always merrier. For legal and safety 
reasons, please don’t exceed the maximum 
occupancy of the house at any time.

3. Be respectful of the neighbors, and keep noise to 
a minimum between 9 p.m. and 8 a.m.

4. Don’t cry over spilled red wine! If anything breaks 
or spills and you can’t clean it up yourself, please 
call us right away. We understand that accidents 
happen, and we’re here to help.



Before 
you go...
We hope you enjoyed your stay.

Safe travels. 
Come back soon!

1. If we provided parking or recreational passes,  
please leave them where you found them.

2. Please lock the doors and windows and leave keys  
(if applicable) in their original place.

3. Help us save energy! Set the thermostat to _____.

4. Don’t worry about stripping the beds—we’ve got  
you covered. But if you want to give our housekeepers  
a hand, go ahead and start a load of towels.

5. We’d love it if you washed your dishes or  
started the dishwasher.



How to be a 
good pup.
1. Unfamiliar places can be scary. Don’t let 

your humans leave the house without you.

2. Safety first! When you go outside,  
keep your leash on.

3. Keep the neighborhood nice. Make  
sure your human cleans up after you.

4. We love all dogs, but please make sure  
all of your friends are on the guest list.



Take off 
your shoes 
and stay 
awhile!
Seriously—no shoes
past this point, please.



You 
made it!

Questions? Call 855.968.9100

We’re hard at work 
getting your vacation 
home ready for you. 
Please come back 
any time after 4 p.m. 
to check in.



Hot Tubs Rule...

Before using the hot tub:

even with a few rules

While using the hot tub:

 + Check the water temperature.  
There’s hot, and then there’s too hot.

 + Rinse off in the shower. This helps  
keep the hot tub nice and clean.

 + Only wear clean swimwear.

 + Children must be supervised at all times.

 + Try to limit your soaking to 15-minute 
intervals. Using the hot tub for longer 
could cause dizziness, nausea, or fainting.

 + If you’re pregnant or have another medical 
condition, consult with your doctor before 
using the hot tub.

For your safety, 
please don’t:

When you’re finished:

 + Use the hot tub if you have a cut  
or an external infection.

 + Drink out of glass cups or bottles— 
use plastic instead.

 + Use the hot tub while under the  
influence of drugs or alcohol.

 + Smoke cigarettes or e-cigarettes.

 + Jump or dive into the hot tub.  
(You probably already knew this one.)

 + Please replace the hot tub cover.

 + Leave the floating chlorine dispenser in 
the water. (If there are no chlorine tablets 
inside the dispenser, let us know.)


